
General

Coverage Belgium

Coverage rate Approximately 98% of issued
cards

Features

Contract Via Buckaroo

Refunds

Partial refund

Refund period 13 months

Payment guarantee

Chargeback risk None

Recurring payments

Payout term Minimum 3-4 days

Channel e-Commerce

Direct payment method

Checkout options
Buckaroo payment page +
own checkout

Currencies

Consumer currency EURO

Payout currency EURO

Pricing

Click here for the pricing list

Tip: Combine with Buckaroo PayperEmail (and via
PayperEmail also with Buckaroo Credit Management)

Factsheet

Introduction
Bancontact is the most popular and reliable
payment method in Belgium. Users of participating
Belgian banks can make payments online via the
the online or mobile environment of their bank or
Bancontact App using their Bancontact debit card.
Within the app, multiple cards can belinked.
Payments can be made via the screen and
confirmed with a card reader code. It is also  
ossible to scan a QR code from the screen and
then pay via the app. Check the amount and
select which card you want to use; then confirm
the payment with your PIN. Most Belgian banks
support Bancontact as a payment method.

Use of Bancontact in Belgium
online

Payment behavior
Bancontact can also be used at webshops. How
are online purchases in Belgium paid for? See the
pie chart above.

https://www.buckaroo.nl/tarieven


The payer selects Bancontact as the payment
method in the checkout on the computer.

The payer selects Bancontact as the payment
method and presses pay in the checkout

on their mobile.

The payer enters their payment details on the
screen or scans the QR code.

The payer confirms the transaction with their PIN.

The payer confirms the transaction online with
their card reader or checks the amount on their

mobile and confirms with their PIN.

On their mobile, the payer sees that the
transaction was successful.

The transaction is confirmed. The transaction is confirmed.

          Bancontact           Bancontact

Data •••••••

Agree Agree

Webshop Webshop

Bancontact payment process
forr the payer via computer for the payer via mobile

Benefits of Bancontact (via Buckaroo)
• All major Belgian banks are connected (a total of
20 participating Belgian banks)
• More than 80% of Belgian webshops accept
Bancontact
• Users can also use the Payconiq by Bancontact
App in webshops and apps
• Direct payment (no post-payment)
• Guaranteed payout
• Contract and payout handled via Buckaroo
• One-Click and recurring payments (more info)

Most popular sectors where Bancontact is used:
• Ticketing
• Retail
• Travel
• Food delivery

Integration
Bancontact is available via the Buckaroo API and
all Buckaroo-supported plugins.

More information?
Click here for more information about
Bancontact.  

Interested?
Add Bancontact as a payment method. Feel free
to contact us if you have any questions.
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