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Due to the rapid rise of mobile commerce in Portugal,
Multibanco has introduced MB WAY. MB WAY is a wallet
payment method that is already used by over 4 million
consumers.

When choosing MB WAY as a payment method during
checkout, your customer will be redirected to the MB WAY
payment page. After this step, the customer will have to
select a preferred bank where he will be asked to provide a
mobile telephone number. Your customer will then receive a
payment request via mobile phone. Once clicking on this
notification, the MB WAY app will be opened. The payment
card is selected in the app and the transaction is checked.
Your customer then confirms the transaction by approving
the payment with the PIN code of the used payment card.
Once the transaction is successful, your customer will receive
a confirmation.

* Instant online acceptance

* The most used payment method in Portugal

*  MB WAY and Multibanco can be requested separately or
combined

* Pay safely and securely with MB WAY

* Contract and payment via Buckaroo

MB WAY is available via the Buckaroo APl and the Buckaroo
checkout.
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Mobile payment process MB WAY for users

The payer chooses MB WAY as the
preferred online payment method

The payer is asked to provide a
personal mobile phone number and to
click on 'Pay’

The payer receives a payment request
on the mobile phone and opens the
request in the MB WAY app

In the app, the payer approves the
payment with the Multibanco PIN or
via biometric data (Face ID or Touch

)

The transaction is confirmed and the

payer is redirected to the webshop
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MB way

General information

Coverage

Factsheet

Portugal

Minimum/Maximum purc
hase amount

€0/€5.000,-

Characteristics

Contract

Via Buckaroo

Refunds

Partial refund

Refund term 13 months
Payment guarantee None
Chargeback risk None
Recurring payments N/A

Payment term

4 banking days

Channels

E-commerce

Direct payment method

Suitable checkout method

Via the Buckaroo checkout
or own checkout

Characteristics

Consumer payment EUR
currency
Payout currency EUR
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Interested?

Add the Portuguese mobile wallet payment method
MB WAY to your checkout. Please contact your
accountmanager or send an email

to
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