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Established in 1985 initially as a network for ATM
transactions, Multibanco has evolved to encompass not only
ATM payments but also the introduction of online banking
and mobile payments. The mobile counterpart, known as MB
WAY, is experiencing increasing popularity with each passing
day.

Utilizing Multibanco's online banking feature, customers can
select their preferred bank for payment authorization within
a secure banking environment. Additionally, customers have
the option to finalize an online Multibanco payment within
seven days through a Multibanco ATM. At the ATM, selecting
the 'Checkout with Multibanco' option allows customers to
use the online reference number for transaction verification
and authorization with a Multibanco card. In both scenarios,
customers receive a confirmation once the Multibanco
transaction is successfully processed.

* Instant online acceptance

*  The most commonly utilized payment method in Portugal

* Multibanco and MB WAY can be requested separately or
combined

* Pay safely and securely with Multibanco

* Contract and payment via Buckaroo

Multibanco is available via the Buckaroo APl and the
Buckaroo checkout.

DCm Y B e 4

VERSION
30/11/2023

BUCK"“ROO

Multibanco online payment process for users

The payer chooses Multibanco as the
preferred online payment method at
the checkout

In the selection page, the payer

chooses the preferred bank to further
conduct the payment

The payer is redirected to the online
banking environment and logs in

The payer authorizes the payment by
using the online Multibanco app

The transaction is confirmed and the
payer is redirected to the webshop
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MULTIBANCO
General information
Coverage Portugal
Minimum/Maximum €0/€99.999
purchase amount

Characteristics

Contract Via Buckaroo

Refunds

Partial refund

Refund term 13 months
Payment guarantee None
Chargeback risk None
Recurring payments N/A

Payment term 4 banking days
Channels E-commerce

Directe betaalmethode

Suitable checkout Via de Buckaroo checkout
method of de eigen checkout

Characteristics

Consumer payment EUR
currency

Payout currency EUR

Interested?

Add the payment method Multibanco and reach
approximately 85% of Portuguese consumers. Please
contact your accountmanager or send an email
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